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Did you know that Mississippi Law 
requires medical clinics with five 
or more employees to have Work-
ers’ Compensation Insurance? 
When one of your employees has 
an on-the-job injury, the last thing 
you should have to worry about 
is how much it will cost. Having 
Workers’ Compensation insurance 
in place can lessen the impact 
of that expense and keep your 
priorities focused on taking care 
of patients. 

What is Work Comp insurance? 
Workers’ Compensation (Work 
Comp) is a form of insurance 
providing wage replacement and 
medical benefits to employees 
injured in the course of employ-
ment in exchange for mandatory 
relinquishment of the employ-
ee’s right to sue their employer 
for the tort of negligence. Work 
Comp is designed to protect both 
the employee and the employer. 
The employee is protected by 

the guarantee of treatment and 
compensation if they are injured 
on-the-job without having to take 
legal steps against the employer. 
At the same time, the employer is 
protected from potential litigation 
and by more accurate costs for 
on-the-job injuries.

In 1948, the Mississippi Legislature 
passed the Workers’ Compensa-
tion Act as a “no-fault” insurance 
plan. The Mississippi Workers’ 
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Compensation Commission 
(MWCC) oversees the imple-
mentation of this legislation, and 
employers pay for it through Work 
Comp insurance. The MWCC 
supervises and monitors claims, 
which fall within the workers’ 
compensation laws. As a “no 
fault” insurance plan, it does not 
matter who is at fault in causing 
the injury, employees are still 
protected by the law. 

For what does Work Comp 
insurance pay? 
Workers’ Compensation pays for 
medical expenses and hospital 
costs that are necessary to diag-
nose and treat an injury resulting 
from an on-the-job experience. In 
addition, the coverage provides 
disability payments (at a reduc-
tion of the salary level) while an 
employee is unable to work. 

Workers’ Compensation does not 
pay claims where there is no inju-
ry. It also does not pay for claims 
for injuries unrelated to employ-
ment. For the most part, injuries 
that occur while an employee is 
going to or leaving work are not 
covered. A claim is not compensa-
ble if an injury occurs because an 
employee is intoxicated. 

For an employer, Work Comp 
insurance will allow you to man-
age the expenses associated with 
an injury. According to the Na-
tional Council on Compensation 
Insurance, the average cost for 
a Work Comp claim during 2015-
2016 was almost $40,000. Costs 
could include medical treatments, 
missed wages to the injured 
employee, expenses for travel to 

and from medical appointments, 
disability benefits and payments 
to beneficiaries in case of an 
employee death. Having Workers’ 
Compensation insurance helps 
you have predictable costs. 

How is a Work Comp premium 
determined? 
There are several factors used to 
calculate a Work Comp premium. 
The total amount of payroll is one 
factor, and the accuracy of this in-
put is critical to getting the proper 
coverage. Another part of the pre-
mium calculation involves claims 
experience. How does your clinic 
compare to others in regards 
to on-the-job injuries leading to 
Work Comp claims? By having 
fewer claims in comparison to the 

average within your classification, 
you can receive a credit, thus 
lowering your premium. 

Another factor is the classification 
of your employees and the job 
duties associated with each one. 
For example, 20 of your employ-
ees could be classified as “Physi-
cian and Clerical,” but two of the 
employees on the janitorial staff 
could be considered “Domestic.” 
Each classification of employee 
contributes to a different premium 
value based on the level of work 
performed. Accuracy in classifica-
tion based on work responsibili-
ties is of the utmost importance. 

Lastly, the loss cost multiplier of 
an insurance company affects the 
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premium. In other words, each 
insurance company can determine 
a premium based on its individ-
ual losses and overhead costs. 
This is one of the many reasons 
we always suggest allowing our 
agents to send an application 
“out to market” to get the lowest 
premium and/or best coverage for 
our clients. 

What can I do to reduce 
employee injuries in the clinic 
environment? 
As mentioned earlier, claims expe-
rience is a big part of determining 
a premium for your Work Comp 
coverage, so keeping your claims 
to a minimum will be to your 
benefit. By implementing a safety 

program and creating an environ-
ment that is safety conscious, your 
employees will know that their 
safety is important to you. Iden-
tify safety hazards and address 
them. From preventing falls to 
proper workplace ergonomics, a 
safe office environment will help 
prevent injuries and reduce your 
Work Comp claims experience. 
For example, lifting an immobile 
patient can lead to a back inju-
ry but having a trained lift team 
or using a lift assist device can 
prevent employees from injuring 
themselves in their daily work.

According to the Unites States 
Department of Labor, workers in 
social assistance and healthcare 

suffer more injuries than in any 
other industry. Healthcare workers 
face a variety of hazards such as 
musculoskeletal disorders, slips, 
falls, and needle sticks. 

How can MACM Insurance 
Services help?
MACM Insurance Services offers a 
competitive and flexible Workers’ 
Compensation product to protect 
both the employers and employ-
ees. Our mission is to provide 
affordable and comprehensive 
protection for you and your em-
ployees. 

Workers’ Compensation 
pays for medical expenses 
and hospital costs that are 
necessary to diag nose and 
treat an injury resulting from 
an on-the-job experience. 
In addition, the coverage 
provides disability payments 
(at a reduc tion of the salary 
level) while an employee is 
unable to work. 
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Job Description: Administrative Assistant

Injury
The employee put an item in the closet, turned, and tripped over a 
small trash can. She fell, landing directly on her right knee. 

Treatment
The employee was initially treated in the emergency room and 
then by an orthopedist who diagnosed a knee contusion. Three 
days following the injury, the employee was admitted to the hos-
pital for an unrelated health condition. During this hospital stay, a 
right knee MRI was performed revealing a subacute non-displaced 
fracture of the proximal tibia and a medial meniscal tear. Following 
her discharge from the hospital for the unrelated health condition, 
the physician recommended inpatient rehab due to deconditioning. 

The request for rehab was submitted to Work Comp for precerti-
fication, and it was denied because it was not related to the work 
injury. The precertification physician opined that the employee was 
functioning independently post-injury prior to her hospitalization. 
The opinion stated that the debilitating condition necessitating 
the rehab admission was her unrelated health condition and not 
the work injury and the tibial fracture could have been managed 
on an outpatient basis. The orthopedist treated her knee fracture 
conservatively with bracing. She was released at maximum medical 
improvement with no restrictions and no permanent partial impair-
ment rating. The case was closed with the Mississippi Worker’s 
Compensation Commission. 

Total Paid: $8,942.83

WORKERS’ 
COMPENSATION 
CLAIM FILES

01
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The scenarios are examples 
of the types of claims and 

associated costs commonly 
seen and do not represent a 
comprehensive explanation 
of any one particular claim. 
While the subject coverage 

is designed to address 
certain risks and associated 
costs, coverage may not be 

available in all circumstances. 
Each reported claim will be 

evaluated on a case-by-
case basis. The actual policy 

or endorsement language 
should be referenced 

to determine coverage 
applicability and availability. 
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Job Description: Receptionist

Injury
A patient stepped on the employee’s foot.

Treatment
At the time of the injury, the employee was recovering from a foot sur-
gery for a bunion performed two months prior to the injury. She also had 
been diagnosed with a midshaft metatarsal fracture pre-injury. 

Following the work injury, her x-rays revealed the fracture was displaced, 
and the bunion lost its reduction. The treating orthopedist for the work 
injury recommended surgery to correct the fracture and a bunion repair. 
The treating physician would not release her following an appropriate 
healing period from this surgery, and a second medical opinion was 
obtained. This physician opined that the work injury did not in any way 
increase her fracture deformity, and he did not feel that her symptoms or 
her surgery had any relation to the work injury. An “Employer’s Notice 
of Controversion” was filed with the Mississippi Workers’ Compensation 
Commission, denying the claim. The employee’s treating physician then 
submitted a letter disagreeing with the second medical opinion, indicat-
ing that following the work injury she had increasing pain and the repeat 
x-ray showed that the fracture had lost its alignment and had been dis-
placed. He opined she lost the reduction of her bunion fixation as well. 

Due to the significant difference in the two medical opinions, a third 
medical opinion was obtained. This physician agreed that the work 
injury worsened her pre-existing second metatarsal fracture. He opined 
that in order to return to her pre-injury state she would require hardware 
removal. This procedure was performed, and she was ultimately placed 
at pre-injury status/maximum medical improvement with a 3 percent 
permanent impairment rating to the lower extremity and no work restric-
tions. 

Total Paid: $36,251.24
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Cyber Liability:
Are you sure you 
have enough 
coverage? 
Healthcare remains one of the most attacked 
industries by cyber criminals.
Cyber attacks continue to threaten physicians and 
their medical practices and happen more often than 
you think. The information you possess as part of 
your practice holds more value than a credit card 
number, making medical clinics a prime target for an 
attack. According to IBMcostofdatabreach.com, the 
average cost per record in the healthcare industry is 
$355, and the average cost per record in the retail 
industry is $172. This includes not only direct costs, 
but also indirect costs such as potential loss of busi-
ness. 

Have you considered how a cyber attack would 
affect you, your medical practice and, most of all, 
your patients? Are you prepared to respond with the 
amount of coverage you currently have? 

In partnership with NAS Insurance Services (NAS), 
MACM provides each of its physician insureds with 
a $100,000 limit of liability for data and privacy 
breaches to help in the event of a cyber attack. This 
coverage is given to MACM insured physicians and 
clinics at no charge, and insureds across Mississippi 
have already taken advantage of this benefit. 

An excess policy designed to work with your 
existing coverage. 
If you haven’t already, consider increasing your 
coverage to limits of $1 million through an excess 
policy with MACM Insurance Services. Consider the 
following benefits of working with MACM Insurance 
Services rather than purchasing higher limits from 
another insurance company:

The $100,000 limit that is being provided to you 
is recognized as being primary. The excess policy 

would follow the same policy form and coverages 
which eliminate the potential for coverage gaps. As 
a result, the higher limit terms include discounted 
pricing and a $0 deductible (except for the $2500 
Cyber Crime deductible). First dollar coverage ($0 
deductible) is a great feature that is seldom available 
through other companies. 

By purchasing higher excess limits from NAS through 
MACM Insurance Services, claims handling is seam-
less when transitioning from the $100,000 primary 
coverage to the higher limit policy. The same claims 
adjuster, legal counsel, and IT experts will stay on the 
claim with no interruption, and there is flexibility in 
considering the use of the insured’s choice of coun-
sel or IT forensics vendor. 

“Since partnering with NAS in 2012, we have report-
ed dozens of claims and data breaches on behalf of 
our physician policyholders from all over the state,” 
Rob Jones, President and Chief Executive Officer 
for MACM, said. “Our experience tells us that NAS 
shares our philosophy of handling claims as they 
take a similar approach of finding ways to cover 
claims as opposed to looking for ways to deny a 
claim. The attorneys who have assisted us with these 
claims will attest to that as well.” 

For such broad coverage, the cost of excess limits is 
reasonable. A few examples are provided below:

Number of Physicians Estimated Premium 
Solo $414

3 $560
5 $866

6 $1,268



7

Because being insured isn’t the same as being prepared.

MACM, in partnership with our cyber risk experts, NAS Insurance, brings you CyberNET® - the most 
advanced cyber risk management solution, as part of your medical professional liability policy.

With access to expert cyber risk advisors when you need them, plus 24/7 online training courses, 
best practices, compliance and incident response guidelines, sample policies, vendor agreement 
templates and more, CyberNET® helps you and your organization mitigate the risk and impact of a 
cyber breach.

For more information about CyberNET® 
or to report a claim, contact:

Charity Huston or

Tammi Arrington
info@macm.net
(601) 605-4882

To report a claim after business hours, 
contact our afterhours hotline:
(877) 316-1627

The Most Advanced
Cyber Risk Management Solution

Cyber Expertise Anytime, Anywhere
Information and support brought to you when 
and where you need it most, including:

Downloadable templates, guides, 
and training posters

Live and archived webinars

Safeguarding Information

Introduction to Breaches 

Password Best Practices

PCI Training

Privacy Basics for Healthcare

Social Engineering Attacks 

Ransomware

Cyber Security Training
Get ‘cyber smart’ with online courses, including:

Introducing

Getting There is Easy:
From the MACM home page:

Click                        at top right 

Log into your account 

Choose “Cyber Liability Compliance” 
from top menu

State and Federal, Industry Specific

Data Protection Guidelines

Links to government sites

Compliance Material
Keeping your organization up to date:

Best Practices Guidelines

Risk Assessment & Fitness Checklist 

Incident Response Planning

Sample Policies and Vendor Agreements

Risk Management
Guidance to implement preventative measures:
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A subsidiary of Medical Assurance Company of Mississippi. 

Information contained in this publication is obtained from sources considered to be reliable. However, accuracy and 
completeness cannot be guaranteed. Information herein should not be regarded as legal advice nor should it be 
construed as altering the standard of care for healthcare practitioners in Mississippi.
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INSURANCE SERVICES

MACM INSURANCE 
SERVICES STAFF 
For a quote as well as more 
information about the products 
featured in this newsletter — Workers’ 
Compensation and Excess Cyber 
Liability — contact the staff of MACM 
Insurance Services.

Charity Huston
charity.huston@macm.net

Tammi Arrington 
tammi.arrington@macm.net


